
  

 
THE TURNING POINT 

FOR PEOPLE MANAGERS  

AND ALL WHO WORK IN ORGANISATIONS 

 

EXECUTIVE SUMMARY 

 
THE TURNING POINT is a seminar in personal and professional relationship, and 

self awareness. This course benefits both individuals and their organisations.  

Some of the outcomes reported, include: 

 

 enhanced people skills: confidence and assertiveness, better communication 

and conflict resolution, being more comfortable in informal relationships at 

work, and being more able to influence people from a place of integrity 

 

 greater presence and personal power when talking in groups or at meetings 

 

 stress and anxiety management skills 

 

 dealing effectively with strong emotions 

 

 self-management in times of major change or crisis 

 

 clarification of life goals 

 

 improved motivation, energy and creativity. 

 

THE TURNING POINT provides a valuable set of tools and insights into how people 

work. 

 

THE TURNING POINT offers a vital awareness to those professional managers 

whose business it is: to build teams; to achieve results through the efforts of 

others; and to work effectively through formal and informal networks. 

 

Course Fee: $695   

 

 

 

 

Contact: PEOPLE KNOWHOW CANBERRA PTY LTD 
PO Box 6081 Griffith ACT Australia 2603  

Phone: 6260 4512  

 fax: 6260 4513  

 Email: office@pkc.net.au 

 Website: www.pkc.net.au 
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